Lotek

STANDARD WARRANTY PERIODS

Given the wide variation of Lotek products, each Product Type is subject to its own unique Maximum Warranty Period, Standard Warranty Period, and Notable Warranty Conditions. The
below table provides the typical Warranty specifics and is not intended to be relied upon in all cases. Please confirm your Warranty specifics with Lotek before use of the Equipment. All
Product Types are subject to further Exceptions, Conditions, and Limitations outlined in the Lotek Wireless Inc. Limited Warranty. The specific Warranty Life that is provided for your

Equipment will be specified on all Sales Orders.

PRODUCT FAMILY PRODUCT TYPE MAXIMUM WARRANTY STANDARD WARRANTY NOTABLE WARRANTY CONDITIONS
PERIOD PERIOD
) Normal Use subject to the depth rating, deployment and maintenance
ACOUSTICS ACOUSTIC RECEIVERS 12 Months Maximum 12 Months practicesJoutlined in thpe corres%ond?ngyProduct Manual
ACOUSTIC TAGS 36 Months Maximum 80% of EL Normal Use
VHF RECEIVERS 24 Months Maximum 24 Months Normal Use
VHE VHF TAGS 36 Months Maximum 80% of EL Normal Use
VHF & UHF COLLARS 36 Months Maximum 80% of EL Normal Use
REMEDIATED VHF & UHF COLLARS & VHF TAGS 3 Months Maximum 50% of EL Normal Use
GPS PINPOINT & GPS CELLULAR TAGS 12 Months Maximum Varies by Model Normal Use
GPS COLLARS 12 Months Maximum 12 Months Normal Use
PINNACLE PRO COLLARS, LITETRACK COLLARS,
GPS GLOBALSTAR TRACK PRO COLLARS & IRIDIUM 12 Months Maximum Varies by Model Normal Use
COLLARS
GPS LIFECYCLE COLLARS Out of Box Out of Box Verification Required Within 30 Days of Receipt
REMEDIATED GPS COLLARS 12 Months Maximum 80% of EL Normal Use
ARGOS ARGOS TAGS 12 Months Maximum 80% of EL Normal Use
FASTGPS FASTGPS TAGS 12 Months Maximum 80% of EL Normal Use
LAT TAGS* 12 Months Maximum 50% of EL Normal Use
ARC TAGS* 12 Months Maximum 50% of EL Normal Use
ARCHIVAL M-SERIES TAGS* 12 Months Maximum Varies by Model ‘ Normal Use - '
fLIGHT TAGS* 12 Months Maximum Varies by Model Normal Use. Removmg thg connector covering prior to deployment
invalidates the Warranty.
PSATS 12 Months Maximum 50% of EL Normal Use
OTHER CZEAF{ILZFE{ZAESE/ICI\EEJ?\IOIEIA\ETSIOAI\ICU\I\/IIATTSOER?C 12 Months Maximum Varies by Accessory Normal Use
OTHER REMEDIATED PRODUCTS 3 Months Maximum 3 Months Normal Use

*A charge for data download may be applicable. When an Enhanced Replacement Plan is purchased, if X% of recovered tags have failed within the Warranty Life and are returned to Lotek, replacement tags equivalent
to X% of the entire order will be provided, on the condition that a minimum of the greater of 10% or 10 tags are returned for evaluation.

Maximum Warranty Period: The maximum possible duration the Equipment may be warrantied. Any applicable lesser duration of Warranty Life will override the Maximum Warranty Period.
Standard Warranty Period: Is the typical duration a Warranty lasts for each Product Type.
EL = Estimated Life: The duration in days the Equipment is estimated to last based on the scheduling and conditions to which the Equipment will be subjected. The Estimated Life is
sometimes used to calculate the Warranty Life.
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